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Healthcare 
focus

100%
Trusted partner for

 250+ HCFs

250+
Patients

 impacted

50M+

Years in healthcare 
industry

15+
Healthcare GRC in 

Middle East

#1
Net Promoter 
Score (NPS)

77+

Patients
 impacted

HEALTH MATRIX OUTLOOK

Global experience … Local knowledge

Proven ROI and clear Pay-Back-Period

Your partner for digital health transformation



Digital Health
Transformation

Accountable Care
Organization (AC O)

Value Based Care
(VBC)

Heal thcare
Sustainability

Safer O rganization.
Safer Outcomes 

Healt hcare
GR C

HOW CAN WE HELP?



Proven results 

More than technology 

World class solutions 

Industry leading 

Global Experience  …
Local Knowledge 

WHY HEALTH MATRIX?



POLICY
MANAGEMENT

Best Practices 
Stay Compliance 
Stay Informed 

Plan Workforce 
Execute with Compliance 
Engage Workforce 

CLINICAL WORKFORCE
MANAGEMENT

Measure Productivity 
Optimize Operation &
Outcomes
Drive Financial Results

HEALTHCARE
ANALYTICS 

CLINICAL
SURVEILLANCE 

Reduce HAIs
Proactively Respond
Manage AMR and AMC

Manage Outbreaks
Contact Tracing
Immunization

PUBLIC HEALTH
MANAGEMENT 

Detect Critical Signals
Anticipate What’s Coming
Act with Confidence

GLOBAL AI
INFECTIOUS DISEASES 

OUR SOLUTIONS

Health Matrix drives the healthcare digital transformation strategy through its
advanced digital solutions for all healthcare stakeholders. We have brought our
revolutionary suite of solutions to our customers to enable a digitally-led model
of care that ensures high-quality, efficient, and patient centered care outcomes.

TRANSFORMING HEALTHCARE WITH PASSION

https://www.healthmatrixcorp.com/solutions-policy-management
https://www.healthmatrixcorp.com/workforce-management
https://www.healthmatrixcorp.com/solutions-healthcare-analytics
https://www.healthmatrixcorp.com/clinical-surveillance
https://www.healthmatrixcorp.com/solutions-public-health-management
https://www.healthmatrixcorp.com/global-ai-infectious-disease
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POLICY MANAGEMENT 

POLICY MANAGER POLICY LIBRARY STAY ALERT

An easy to use robust document control

and workflow management solution

YOUR COMPLETE SOLUTION FOR HEALTHCARE DOCUMENT MANAGEMENT AND COMPLIANCE

Web-based library of more than 18,000

customizable policies & procedures

Regulatory changes, recalls and best

practices delivered to your inbox

Easily search, update and manage
your policies and procedures

The most comprehensive HC  
policy & procedure library available

Notifications include customizable
policies procedures and tools
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20K+
Customers

35+
Years of healthcare

experience 

80+
Healthcare

Manuals 18K+
Standard Healthcare

Policies

15+
Regulatory

Entities 

MCN
POLICY MANAGEMENT 

HEALTHCARE POLICY MANAGEMENT … EFFICIENCY FOR BETTER GOVERNANCE AND COMPLIANCE 

60% 
Time saving for policy review

10+
Points scored in compliance

21%  
Increase in productivity & efficiency

90% 
Time saving for creating new
policy

15%
Time saving during  the accreditation
process

40% 
Increase in staff accountability

POLICY MANAGEMENT 



Leading Global
WFM

Extensible platform 
Tailored industry experience 

Reimagined data insights

CLINICAL WORKFORCE MANAGEMENT 

SCHEDULING

ABSENCE

CLINICAL
EXTENSIONS

DATA
COLLECTION

TIME-KEEPING
(+ATTESTATION)

ANALYTICS
PROVIDER
SCHEDULING

AI-POWERED
RECOMMENDATIONS 

TECHNOLOGY
PARTNER SOLUTIONS 

BALANCE STAFFING CHALLENGES WITH INCREASED PATIENT CARE DEMANDS AND IMPROVE EXPERIENCE



3% - 6% 
Saving of annual payroll 

10%
Higher score in HCAHPS

21%  
Higher productivity

41% 
Less planned overtime

12.24$ 
WFM returns for every dollar spent

3,500
Hospitals &

Health Systems

120+
Years experience

in healthcare

150+
Countries

$2.2B+
R&D over the last 5

years

50%
Magnet Healthcare

Organizations 

UKG
CLINICAL WFM

DRIVE BETTER OUTCOMES & IMPROVE HEALTHCARE PROFESSIONAL’S PRODUCTIVITY 

9 - 12  
Months payback period

CLINICAL WORKFORCE MANAGEMENT 
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HEALTHCARE ANALYTICS

AMBULATORY
OPERATIONS

POPULATION
ANALYTICS

RCM ADVISOR

PROVIDER PERFORMANCE
 ADVISOR

OUTCOMES
ADVISOR

ED ADVISOR

ICU ADVISOR

GL ADVISOR

SURGERY
ADVISOR

TRUST. TRANSFORM. REVOLUTIONIZE DIGITAL HEALTH

HOSPITAL
OPERATIONS
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HEALTHCARE ANALYTICS

300+
Hospitals

2,700+
Customers

31+
Countries

18+
Off-the-shelf
applications

1,500+
Healthcare
measures

4.5
Gartner

7%
Improved enterprise
profitability

37%
Decrease in readmission 

14%  
Decrease in call center calls

14% 
Improvement in HCAHPS

85%
Reduction in AMR treatment days

20% 
Reduction in administrator FTE
& Expenses

9X
KLAS

8X
Dresner

UNLOCK THE POWER OF HEALTHCARE DATA 

DI
HEALTHCARE

ANALYTICS



CLINICAL SURVEILLANCE 

INNOVATIVE SURVEILLANCE SOFTWARE DESIGNED WITH CLINICIANS TO TARGET ZERO INFECTIONS

INFECTION
PREVENTION

ANTIMICROBIAL
STEWARDSHIP

CARE
BUNDLES

Provides hospital electronic case

management, alerting and reporting on

data related to prevention and control of

microbial diseases.

Tools that help you broaden the scope of

your stewardship efforts and give you a

wider reach across your hospital.

Helps in increasing and measuring the

compliance while providing the healthcare

services to patients.
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CLINICAL SURVEILLANCE 

20+
Years’ experience 

1,200+
Healthcare

facilities

Europe, North
America, Middle East

and other regions 

Across hospital &
public health settings

REDEFINING WHAT’S POSSIBLE WITH INFECTION PREVENTION AND CONTROL

ICNET
IPC 

41%
Reduction in time  spent
on daily IPC tasks

 132%
First year ROI

40%  
Antibiotic cost decreased

18% 
Reduction in overall
antibiotic usage

12%
Reduction in length of stay

20% 
Reduce HAIs cost



CASE
MANAGEMENT

OUTBREAK
MANAGEMENT

VACCINATION
MANAGEMENT

Public disease notifications covering

notifiable diseases, foodborne illnesses,

overseas outbreak monitoring, quarantine

and health surveillance.

Broad functionalities to help public health

entities efficiently and effectively manage

and predict outbreaks in the public health

setting.

Effectively monitor and manage

vaccination and preventive medicine

activities for routine and mass emergency

prevention scenarios.

SUPPORT BETTER PUBLIC HEALTH OUTCOMES THROUGH AN INTEGRATED DIGITAL HEALTH SOLUTION

PUBLIC HEALTH MANAGEMENT 

PUBLIC HEALTH
ANALYTICS

AMR
ANALYTICS

Advanced analytics to unblock public

health data in order to prevent, detect

and respond. 

Advanced analytics to monitor AMR and

AMC in order to develop national AMR

and AMC platform.
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PUBLIC HEALTH MANAGEMENT 

20+
Years’ experience 

1,200+
Healthcare

facilities

Europe, North
America, Middle East

and other regions 

Across hospital &
public health

settings

AN INTEGRATED APPROACH FOR A COMPLEX CHALLENGE

ICNET
PUBLIC HEALTH
MANAGEMENT 

PROVIDE 
Early insight into public
health emergencies

DOCUMENT
Progress and impact  of
intervention

INCREASE   
Efficiency of public health
teams

IMPROVE 
Population care

PROTECT 
For MPMA and ROUTINE
vaccination

INFORM
Public health policy and
strategies



CRITICAL DISEASE
EVENT SURVEILLANCE

ENHANCED RISK ANALYSIS
TOOLKIT

PREDICTIVE
INTELLIGENCE

Never be surprised again with the world’s

fastest and most comprehensive outbreak

intelligence platform.

Go deeper on the drivers of disease

spread, burden, and impact to make

high-stakes decisions with confidence.

Prepare for next season and beyond with

credible and tested continuous forecasts

of respiratory and mosquito-borne

illnesses.

BUILD RESILIENCE AND MAKE CRITICAL DECISIONS WITH THE MOST ACTIONABLE SOURCE OF GLOBAL BIO-THREAT INTELLIGENCE

GLOBAL AI INFECTIOUS DISEASES 
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MAKE CRITICAL DECISIONS WITH CLARITY AND CONFIDENCE

24/7
Global surveillance

coverage

540+
Hours saved per

year

120+
Diseases covered,
including emerging

unknown pathogens

130+
Languages

300,000+
Articles scanned

daily

5,000
Manual Hrs/day 

needed to match scale

BLUEDOT

Alerts on emerging disease
activity

Enhanced risk analysis
toolkit

Predictive intelligence to
prepare for the next season

Optimize resources
allocation

Responding to emerging  
biothreats

Critical disease event
surveillance

GLOBAL AI INFECTIOUS DISEASES 



Join the Middle East’s leading brands

CUSTOMERS

Discover why 250+ of organizations around Middle East rely on Health
Matrix to simplify their digital health transformation journey.



Unique association with worldwide leading partners 

PARTNERS  

Our broad partner ecosystem covers all niche domains where Health
Matrix helping to meet customers’ unique needs by connecting them to
industry-leading providers around the world.



Health Matrix drives the healthcare digital
transformation strategy through its advanced
digital solutions for all healthcare stakeholders.

GET MORE 
INFORMATION

+966 11 462 6625 www.healthmatrixcorp.com info@healthmatrixcorp.com Healthmatrix - linkedin

https://www.healthmatrixcorp.com/
mailto:info@healthmatrixcorp.com
https://www.linkedin.com/company/health-matrix
https://www.linkedin.com/company/health-matrix

