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                POLICY MANAGEMENT
Confidently maintain
accreditation compliance
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                WORKFORCE MANAGEMENT
Simplify employee
scheduling
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                HEALTHCARE ANALYTICS 






Putting
your hospital data to work 
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                CLINICAL SURVEILLANCE
Supports IPC and AMS efforts
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                PUBLIC HEALTH MANAGEMENT
Prevent current and
emerging epidemic threats 
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                GLOBAL AI INFECTIOUS DISEASES 
Infectious disease intelligence revolutionized
with AI


        

    
                

                    TRANSFORMING HEALTHCARE WITH PASSION
Health Matrix drives the healthcare digital transformation strategy through its advanced digital solutions for all healthcare stakeholders. We have brought our revolutionary suite of solutions to our customers to enable a digitally-led model of care that ensures high-quality, efficient, and patient centered care outcomes.


Discover our solutions
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PROVEN RESULTS


                Tangible and measurable results
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MORE THAN TECHNOLOGY


                


Utilizing technology to succeed
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WORLD CLASS SOLUTIONS


                


Top-notch digital health solutions 
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INDUSTRY LEADING 


                


Premium and outstanding services 
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GLOBAL EXPERIENCE...LOCAL KNOWLEDGE 


                


Combination works better 






            

        

    
    
                    
                

                
                    
                    NOT ME TOO!


                    Health Matrix is not another digital health company. Our
solutions are based on proven ROI, implemented in the most well-known hospitals
around the world and more importantly we know the Middle East ecohealthcare
system. Our offering goes beyond automation.
 
Discover more
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                OVERVIEW


We partner for life 
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                PROJECT MANAGEMENT

Plan. Engage. Track.
Adapt
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                IMPLEMENTATION SERVICES


Transition with
confidence
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                TRAINING SERVICES

                
Premium experience
& collaboration
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                CONSULTANCY & CHANGE MANAGEMENT 

                
Build strategies,
build confidence
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                TECHNICAL SERVICES

Tech-enabled
processes
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                CUSTOMER SUPPORT SERVICES

                
Proactive support
process



 
            

        

    
                    
                

                
                    
                    START WITH CONFIDENCE. & A PROVEN
CUSTOMER SUCCESS PROCESS.


                    
                        
When you start your journey with trust,
confidence is your co-pilot. Enjoy a stress-free implementation process,
powered by our unique PHANTOM framework that sets the foundation for a strong
start and a solid long-term partnership. We’ve fine-tuned our process, driven
by our passion. Our approach accelerates time to value for a smooth transition
to your Health Matrix solutions.
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            Resources & Insights
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            CASE STUDIES
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            COMPANY EVENTS & PHOTOS
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                ABOUT US

                
Transforming healthcare is our passion
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                CUSTOMERS


                Innovative healthcare providers & regulators
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                PARTNERS


                
Unique association with leading partners
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                LEADERSHIP


                
The team accelerating healthcare’s transformation
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                CAREERS


                

Working at Health Matrix
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                NEWS


                
Discover our news




            

        

    
    
    
                    
                

                
                
    
    
                    
                    THE FUTURE BEGAN IN 2009

                    
                        
Based
on decades of experience and exposure to healthcare systems across middle east,
Health Matrix continues to explore technologies that could revolutionize an
industry and make us all healthier. We want to make a difference for patients
and help drive healthcare forward. We do all of this with passion.
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                                    Error 404

                                    We couldn't find the page you're looking for!

                                    

                                    Don't panic. If you think it's our mistake, please send us a message on this page.

                                

                                
                                    
                                        

                                    

                                

                                
                                    Maybe you were looking for one of these popular pages?
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            Terms of Use
	Welcome to our website. If you continue to browse and use this website, you are agreeing to comply with and be bound by the following terms and conditions of use, which together with our privacy policy govern Health Matrix’s relationship with you in relation to this website. If you disagree with any part of these terms and conditions, please do not use our website.
The term Health Matrix or ‘us’ or ‘we’ refers to the owner of the website whose registered office is Al Taown Business Center, Office 17, Riyadh, Saudi Arabia. The term ‘you’ refers to the user or viewer of our website.
The use of this website is subject to the following terms of use:

• The content of the pages of this website is for your general information and use only. It is subject to change without notice.
• This website uses cookies to monitor browsing preferences. If you do allow cookies to be used, the following personal information may be stored by us for use by third parties.
•  Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, completeness or suitability of the information and materials found or offered on this website for any particular purpose. You acknowledge that such information and materials may contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.
•  Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It shall be your own responsibility to ensure that any products, services, or information available through this website meet your specific requirements.
•  This website contains material that is owned by or licensed to us. This material includes, but is not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited other than in accordance with the copyright notice, which forms part of these terms and conditions.
•  All trademarks reproduced in this website, which are not the property of, or licensed to the operator, are acknowledged on the website.
• Unauthorized use of this website may give rise to a claim for damages and/or be a criminal offense.
•   From time to time, this website may also include links to other websites. These links are provided for your convenience to provide further information. They do not signify that we endorse the website(s). We have no responsibility for the content of the linked website(s).
•   Your use of this website and any dispute arising out of such use of the website is subject to the laws of Saudi Arabia.
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                                    Privacy Policy 


                                    

	GENERAL
	Your privacy is important to us. This privacy policy is intended to give you confidence in the privacy and security of the personal information we obtain from you whether you are using Health Matrix products, uploading information to Health Matrix and our products’ websites (the “Websites”), downloading our applications, or are merely visiting our Website. 
However, please note that we are not responsible for any use of your personal information you provide to third-party applications or websites that may be accessed via the Products or Websites. We recommend that you review the privacy policy of any third-party applications or websites that you use. 
	COLLECTION OF PERSONAL INFORMATION
	When you use our Products or Websites, you may be asked for personally identifiable information such as your name, address, date of birth, email address, and telephone number. 
By giving us such information, you will need to consent to our using it in the manner described in this policy. 
You may withdraw your consent at any time by emailing us at info@healthmatrixcorp.com.com. We will return or destroy your personal information within five days of receipt of your withdrawal of consent. 
Cookie information, pages you have requested, and your IP address may also be recorded by us and/or third parties from your browser as set out in this policy. 
	USE OF PERFORMANCE DATA
	Health Matrix will use performance data, including performance statistics, bug fixes, and other similar data (“Performance Data”) uploaded to our Websites or acquired through our Products. Health Matrix may use such Performance Data in any way, including, but not limited to, using, editing, altering, reproducing, publishing, and/or distributing the Performance Data for any purpose, commercial or otherwise, provided that such Performance Data is stripped of all personally identifiable information. 
	USE OF PERSONAL INFORMATION
	We use personal information to allow us to process your service requests, provide access to privileged areas of the Websites, send out newsletters, personalize your visit to our Websites, personalize your use of our Products, and enable us to improve the products and services we offer. We may occasionally carry out market research and send you details of services and offers that we think may be of interest to you. If you do not wish to receive such information, please e-mail info@healthmatrixcorp.com.com or, alternatively, when we send you an e-mail, it will contain a provision for you to opt-out of receiving any further information from us. 
	DISCLOSURE OF PERSONAL INFORMATION
	We may provide information about you to our employees and agents in order to administer any accounts, products, and services provided to you by Health Matrix. 
We will not disclose your personal information to any third party unless you have consented to such disclosure or where we are required to do so by law. Should you breach our terms and conditions or terms of use or if we are under a duty to disclose or share your personal data in order to comply with any legal obligation, we may disclose your information to a relevant authority. This may include exchanging information with other companies and organizations for the purposes of fraud protection and credit risk reduction. Any disclosure of personal information will be strictly controlled and made fully in accordance with current Saudi Arabia law. 
	COOKIES
	Cookies are small data files that a website you visit may save on your computer or handheld device that usually includes an anonymous unique identifier. Our Websites and those of our Products may use cookies for user authentication, keeping track of your preferences, promotional campaigns, tracking our audience size and traffic patterns, and in certain other cases. We may include small graphic images in our email messages and newsletters to determine whether the messages were opened and the links were viewed. 
Third-party advertisers may also create and access cookies, which will be subject to their privacy policies – we accept no responsibility or liability for the use of such third parties cookies. If you do not wish cookies to be placed on your PC or handheld device, then they can be disabled in your web browser. The option to do so is normally found in your browser’s “security settings” section. Please note that permanently disabling cookies in your browser may hinder your use of our Websites as well as other websites and interactive services. 
	SECURITY
	All security on our Websites is treated seriously. Where applicable, we undertake security steps, including the use of SSL technology, on our back-end systems that store customer account information and protect data transmissions. However, this is not a guarantee that such data transmissions cannot be accessed, altered, or deleted due to firewall or other security software failures. 
If you have any further concerns about security, please email our Customer Service team at info@healthmatrixcorp.com.
	POLICY CHANGES
	Changes in this policy will be posted on our Websites. You are advised to check our Websites regularly to view our most recent privacy policy. 
	CONTACTING US
	If there are any questions regarding the private policy, you may contact us using the information below 
www.healthmatrixcorp.com 
info@healthmatrixcorp.com 







                                    
                                


                        

                    
                

            

        

    


                
                
                    
            
                
                    
    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

                        
                        
                        
                        
                    
                            
 CALL US

                             (+966)11 462 6625



                        

                            
SEND US A MESSAGE

                            
 info@healthmatrixcorp.com
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